From: Sherry Evans

To: Karen N Samayoa; Willie Frazier

Subject: FW: [EXTERNAL] RE: Brandy Frost 706-329-8942 DOA 8/7/26
Date: Thursday, September 3, 2026 12:05:00 PM

Karen,

Can our attorney get an extended version of this video that would show Ms. Frost exiting
the bus.

Sincerely,

Sherry Evans
Administrative Coordinator — Risk Management

Columbus Consolidated Government
Main: 706-225-4039 / Mobile: 706-326-1039

sevans@columbusga.org / www.columbusga.org
Your Safety is Our Priority!

The information contained in this electronic mail message may be privileged
under Georgia law and may contain confidential information intended only for
the use of the individual or entity named. If the reader of the message is not the
intended recipient, you are hereby notified that any use, dissemination,
distribution or copying of the communication or its contents is strictly prohibited
if such a privilege applies. If you have received this communication in error,
please immediately notify us by telephone at 706-225-3104 or reply e-mail,
delete this message and destroy any copies. Any dissemination or use of this
information by a person other than the intended recipient is unauthorized and
may be illegal.

From: Mark D. Maholick <MMaholick@hallboothsmith.com>

Sent: Thursday, September 3, 2026 11:22 AM

To: Sherry Evans <SEvans@columbusga.org>

Cc: Lauren Mcintosh <LVance@columbusga.org>; Donna Miller <Miller.Donna@columbusga.org>
Subject: [EXTERNAL] RE: Brandy Frost 706-329-8942 DOA 8/7/26

Sherry — Can you ask Metra for an extended version of the video. A couple of things — it does not
appear that the lady in red fell over. It was the person across from her that fell over. | want to see the
person that fell over exit the bus when she gets to her stop - that is why | would ask for the video from
the before the incident through the time Ms. Frost exited the bus. Thanks. Mark.
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Mark D. Maholick
Attorney at Law | Hall Booth Smith, P.C.

0O: 706.494.3818 1301 1st Avenue, Suite 100
D: 706.243.6238 Columbus, GA 31901
hallboothsmith.com

Logo

CONFIDENTIALITY NOTICE: This email message is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure
or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy the original message and any copies.

From: Sherry Evans <SEvans@columbusga.org>
Sent: Thursday, September 3, 2026 10:57 AM

To: Mark D. Maholick <MMaholick@hallboothsmith.com>

Cc: Lauren MclIntosh <LVance@columbusga.org>; Donna Miller <Miller.Donna@columbusga.org>
Subject: Brandy Frost 706-329-8942 DOA 8/7/26

Importance: High

Mark, i just got off the phone with Ms. Brandy Frost (the lady in the red shirt on the video)
stating she fell from her seat on bus, Rt.9 3:00PM outbound on 8/7/26. After | viewed the video
| called her back and advised that the city was not negligent that the other vehicle was trying to
pull out in front of the bus when our driver applied the breaks. Ms. Frost said even though she
went to the hospital and was injured because she fell from her seat. | stated yes, the city is not
liable it would be the other veh. Then a very long 30 sec pause, | finally asked was she still
there, she said yes and ok then.

When | originally asked at the beginning of our conversation if she had obtained and attorney
her response was "not yet". So, we all know where this is going.

Oh, and she did not report this to Metra until the following day.

As soon as | get this in the system, | will forward what | have to you.

Sincerely,

Sherry Evans
Administrative Coordinator — Risk Management

Columbus Consolidated Government
Main: 706-225-4039 / Mobile: 706-326-1039

sevans@columbusga.org / www.columbusga.org
Your Safety is Our Priority!

The information contained in this electronic mail message may be privileged
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under Georgia law and may contain confidential information intended only for
the use of the individual or entity named. If the reader of the message is not the
intended recipient, you are hereby notified that any use, dissemination,
distribution or copying of the communication or its contents is strictly prohibited
if such a privilege applies. If you have received this communication in error,
please immediately notify us by telephone at 706-225-3104 or reply e-mail,
delete this message and destroy any copies. Any dissemination or use of this
information by a person other than the intended recipient is unauthorized and
may be illegal.





